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Fevikoi ‘Opot kat MpoimoB€ceLg Xpriong Awpokaptag Skroutz
loxUg €wg: 24/09/2026

1. AtaBgoLpoTnTa Kat ayopd
H Awpokdpta Skroutz StatiBetal Tpog TWANGCN ATIOKAELOTLKA KAl HOVO PECW TNG SLaSLKTUaKNG SlteuBuvong

www.skroutz.gr, vouLpn lkatouxog tng omotag kabiotatal n etaipeia pe tnv enwvupia “ZKPOYTZ
ANQNYMH ETAIPEIA YITHPEZIEZ AIAAIKTYOY” (e@'€€nG «ETatpeia»), katl n ayopd tng mpay atomoLeltal e
TN XPrON TILOTWTLKAG, XPEWOTLKNG I TIPOTIANPWHEVNG KAPTAG.

2. AeSopéva Tou amatrtovvtal yLa tnv ayopa
Ma tnv ayopd tng Awpokdptag Skroutz amatteltal N CUPTIANPWON €K HEPOUC TOU ATTIOOTOAEQ ELSLKNG

POpHag Tou StatiBetat otnv enionun LotooeAida tng Etatpelag, otnv omola o anmooTtoA£ag ELoAyEL Ta
TIPOOWTILKA OTOLXELA (OVOPATETIWVUPO Kal NAEKTPOVLKY SLeUBuvon) Tou TTAPAAATITN TNG AwpoKApTag
Skroutz.

3.’EK800 KAl arocToAr
H Awpokapta Skroutz ekdLEeTal Pe T Hopen evog ovasdikol KWKoV, artoTEAOUHEVOU aTIO TOV

ouvduacopo 8 aplBunTkwy Pneilwv Kal XapakTrpwy o oTolog Ba amooTEMETAL JEOW NAEKTPOVLKIG
aMnAoypapiag (e-mail) otov tapaAnmtn tng Awpokdptag Skroutz, pe BAon Ta oToLXELA TIOU EXEL ELOAYEL
otn Popua tNS Awpokaptag Skroutz o AmOOTOAEAG. TXETIKWGE, O ATOOTOAEAC SNAWVEL OTL N KowvoTtolnon
TWV eV AOyw Sedopévwy otnv Etatpeia AapBavel xwpa vouLpa oto TAAioLo TNG OLKLAKNG TOU
SpaotnpldtnTag Kat avayvwpllel 0TL o (810G PEPEL ATIOKAELOTLKY €UBUVN OTNV TepiTTWON IOV O
napaAAqmTng eysipet kamola a§lwon R n Appodia Apxr emLBAAEL TUXOV TIPOOTLHO, Katd tng Etatpeiag yia
TNV KowoTtolnon Twv eV Adyw TIPOCWTILKWY §E60UEVWVY ATIO TOV aooToAea otnv Etatpeia.

4. Nedio xpRong
H Awpokapta Skroutz LoxUeL gdvo yLa TNV ayopd poloviwy Tou StatiBevial pEow tng SLASIKTUAKNG

SleuBuvong www.skroutz.gr, kat propet va e£apyupwBel Katd tn Sleveépyela NAEKTPOVLIKWY TIAPAYYEALWV
TIPOTOVTWVY ATTOKAELOTIKA SLABECLPWY PEOW TNG UTNPEeoiag «KaAdbL Tou Tkpout».

5.0poL xpfiong , , , , ,
Amtapaitntn poUmoBeon yLa Tnv ayopa Kal xprnon tng Awpokaptag Skroutz etvat n ponyoupevn

€yypaen Kat dSnuLoupyla Aoyaplacpou Tou arnmooToAéd f/KaL TOU TIapaAfTTtn (o€ TepTItwon Tou o
TIAPAANTITNG Elval SLAWOPETLKO TIPOCWTIO ATIO TOV ATIOCTOAEQ) KAL N GUVAKOAOUBN amodoxr Twv Opwv
XProng tng uttnpeciag «KaAdbL tou Zkpoutd», OTIWE AQUTOL ATTOTUTIWVOVTAL TNV NAEKTPOVLKY SteuBuvaon
www.skroutz.gr/ecommerce/terms.

6. Mn ovopactikog xapaktipag
H Awpokdpta Skroutz Sev elval OVOPAOTLKI KAL EVOWHATWVEL UTIOOXECN TIPOG TIAPOXT| OTOV TIAPAANTITN

ng.

7. A&la kaL tepLopLopol
K&Be Awpokdpta Skroutz ekSldetal og eUPW, EVW TO SLABECLPO EAAXLOTO TTOGO ayopdag TNG AWPOKAPTAG
Skroutz avépyetal og 20€ kal to péyloto os 500€. H Awpokdpta Skroutz &€ propel va avtalayBet pe

Xprpata kat &ev pmopel va kataveunBet og Pikpdtepa OOA ) Va ETILOTPAPEL HEPOG AUTAG.

8. Auapkera Loxvog
Kdbe Awpokdpta Skroutz €xeL Stapkela dwdeka (12) unvwv aro tn nuepopunvia mapaiaBng peow

NAEKTPOVLKNG aMnAoypaglag tng Awpokdptag amod Tov mapaAnmtn. Me To Epag tng nuepopnviag Angng,
n Awpokdpta Skroutz akupwvetal autodikaiwg kat dev pmopel va avavewBel r va xpnotyomonBel amd
TOV TIapaAATTTN.

9. Adaipetn xprion
K&Be Awpokapta Skroutz elvat adtaipetn, SnAadry oAdokAnpn n aia tng pmopet va xpnotpotownBel og pLa
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poévo TapayyeAia.

10. Avawopég agiag

Edv n ala ou Sivetat otn Awpokapta Skroutz eivat peyaAutepn and tnv a§ia tou cuvoAou tng
NAEKTPOVLKAG TtapayyeAlag, N xpnHatikn Slagopd Sev petagépetal o veéa Awpokdpta Skroutz kat o€
Kapla mepintwon ev eMLOTPEPETAL TO AXPNOLUOTIOINTO TTI0CO o€ PETPNTA, evw N Awpokdpta Skroutz
Bewpeltal avalwbeioa yla to olvoAo tng aglag tne. Edv n afla tng nAekTpovikng apayyeAiag uttepBaivel
NV a&la tng Awpokaptag Skroutz, TOTE TO UTIOAELTTOEVO TIOCO PTTopEl va TIANPWOEL pe pla amd tig
amoSeKTEG HEBOSOUC TIANPWUNG TTIOU opllovTal TTAPAKATW.

11. TpOTMOG MANPWHING
K&Be Awpokdpta Skroutz pmopel va xpnotpototnBel yia tnv SLevépyeLa NAEKTPOVLKNAG TtapayyeAiag n

ottola Ba TPETEL VA TTPAYHATOTIOLELTAL ATIOKAELOTLIKA PE TN XPON TILOTWTLKNG, XPEWOTLKNAG
TIPOTIANPWHEVNG KAPTAG,.

12. ZWPEUTLKA Xprion
Agv eTLTPETETAL N EQAPHOYN TIEPLOCOTEPWY TNG HLag Awpokaptag Skroutz avd NAEKTPOVLKN TtapayyeAla.

13. MNepLopLopdg ayopadg
H Awpokdpta Skroutz Sev pmopel va xpnotporonBel yia tnv ayopd AAANG Awpokdaptag Skroutz.

14. NPOCWTILKAG XAPAKTNPAG
O TapaAnTITnG PTopel va xpnotpoToLel tn Awpokapta Skroutz Pévo yLa TtpoowTILKoUG, N EPTIOPLKOUE

ETILXELPNHATIKOUG OKOTIOUG, aTtayopeVeTAL §€ QUOTNPA N KaB' olovénmote TPAOTIO PETATIWANCN TNG
Awpokdptag Skroutz amoé Tov TApaAATITN AUTHAG.

15. EuBUVN YUAAENG
O mapaAnTTng tn¢ Awpokdaptag Skroutz elvat amokAeLoTIKA UTEVBUVOC yLa TN XPron Kat YUAAEN TG

Awpokdptag kabwg og TepmTwon amwAeLag, KAOTING ) KN €€ouctlodotnuévng Xprong amo Tpito mpdowTo
Sev avtikabilotatal oUTe aKUPWVETAL.

16. Aikaiwpa tng Etailpeiag va iepropiocet tn xprion
H Etaipeia Sev pEpeL kaula uTToxpEWaN va TIPOBALVEL OE OTIOLOSATIOTE EAEYXO TAUTOTIPOCWTILAC KAl SeV

avaAapBavel kapia euBuvn Evavtl Tou TIAPAANTITA YLa TUXOV ATIWAELQ, KAOTIH, TIApAavoun xprnon amod un
€E0UOLOSOTNHEVO TIPOOWTIO N €V YEVEL TIAPAVOUN CUPTIEPLPOPA artd oTtoLodAToTeE Tpito pEpog. H Etatpeia
ETILYUAACOETAL TOU SIKALWPATOC va apvnBel, va akupwaoeL f va avaoTelAeL Tn Xprion TG AwpokapTag
Skroutz oTLG TIEPLUTTWOELG TIOU aUTO KpLBel amapaitnto, OTwG OAWG EVSELKTIKWG O TIEPUTTWOELG TIOU
uttdpyet uttoPia amdtng r un €€oucLoSoTNUEVNG XPHONG TNG, N €V YEVEL TTapaBiaong Twv 0pwv avapopLka
HE TN xpron tng Awpokdptag Skroutz.

17. Alkaiwpa uTtavaxwpnong
H Awpokdpta Skroutz propel va akupwBel evtog Sekatecodpwy (14) NUEPOAOYLAKWY NUEPWVY ATIO TNV

NUEPOUNVLia ayopdg Kat armooToAnG TNG 0ToV TIPOOPL{OPEVO TIAPAAATITN TNG, UTIO TNV TtpoUTtoBson OTL Sgv
EXEL XpnoLpoTotnBel wg tn oTLypn Tou UTtoBANETAL TO altnpa akUPWOoNG TNG. € autr TN mepimtwon,
OKUPWVETAL N XPHoN TNG KaL 0 TIapaAnTTng tng Sev €xeL Sikalwpa xpriong. H uttavaywpnon tou
amooTtoAéa Ba TpETEL va yvwaototownBel otnv Etatpeia pag pe omrolovsnmote amod Toug Slabéctpyoug
TPOTOUC eTIKOWVWVLAC. To Tipunud ou MANPWONKE yla tnv ayopd tng Awpokdptag Skroutz Ba emiotpaget
Je Tov (6Lo TpOTIo TTANPWHNAG TIOU XPNOLUOTIOLHBNKE yia tnv ayopd tng. O XpoOvog ETLOTPOYNG SLaPEpEL
avaAdywg tng Tpamedag Kat Tou £(60U¢ TNG TILOTWTLKIG/XPEWOTLKNG KAPTAG TIOU XPNOLUOTIOLONKE yLa TtV
ayopd tn¢ Awpokaptag Skroutz.

18. ETILOTPOWEG TIANPWHEVWYV EE OAOKANPOU pE Awpokdapta

Ze OTIoLadNTIOTE TEPLTTTWON ETILOTPOPNG NAEKTPOVLKNG TtapayyeAiag, n otola £xeL ipaypatoToln el
QTTOKAELOTLKA HE TN Xprion Awpokaptag Skroutz, cUP@Wva Pe Ta 0pL{OPeVa 0TouG OPOUG XPrionG TG
uttnpeotag «KaAdbL tou Tkpoutl», N Etatpeia avalapBavel va ekdwoel vea Awpokapta Skroutz tong alag
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JE TN XpnUatikr a&la Tou TIpoilovTog TIOU ETILOTPEWPETAL KAL VA TNV ATIOOTEIAEL 0T NAEKTpOVLKN SlelBuvon
(e-mail) TTou kaBoploTtnke KATd TNV NAEKTPOVLKN TtapayyeAia.

19. ETILOTPOWEG (ULKTEG TIANPWHEG) — OALKN ETILOTPOWN

Ze omoLadnmote MePIMTWON OALKNG ETILOTPOYPNG NAEKTPOVLKNG TtapayyeAiag, n omola £xel
TipaypatomolnBel e tn xprion MOAATIAWY TPOTIWV TIANPWUNG (CUPTIEPLAAUBaVOpEVNG TNG XPHoNG
Awpokdptag Skroutz), n Etatpeia avarapBdavel va emLoTpEPEL TO XPNHATLKO TTOCO OTOV TIAPAAATITN yLd TO
HEPOG TNG CUVAANAYNAG TIOU TIANPWONKE PE TN XPrON TILOTWTLKAG, XPEWOTLKNAG 1} TIPOTIANPWHEVNG KAPTAG
KaL va ekdwoel veéa Awpokdpta Skroutz {ong aglag pe To apyLko ooo tng Awpokaptag mou
xpnotpotor|tnke, tnv omola Ba amootelAel otn NAEKTPOVLKY SlebBuvon (e-mail) Ttou kaBoplotnke kata
TNV NAEKTPOVLKNA TtapayyeAia.

20. MEPLKEG ETILOTPOPEG (MLKTEG TIANPWHEG) , ’ o ’
Ze TIEPUTTTWON PEPLKNG ETLOTPOYNG £L60UG TNG NAEKTPOVLKNG TTapayyeALag, n otola £xeL TipaypatoTolnBet
HE TN XPron TOAATAWY TPOTIWV TIANPWHNG (CUPTIEp\aPBavopévng Tng xpriong Awpokdptag Skroutz), n
Etaipela avarapBdvel va emLoTpEPEL TO XPNHATIKO TTOCO OTOV TIAPAAATITN YLA TO PEPOC TNG CUVAAAQYNG
TIOU TIANPWONKE PE TN XPrON TILOTWTLKNAG, XPEWOTLKAG I TIPOTIANPWHEVNG KAPTAG Kal £9AooV UTTAPXEL
uTtoAoLTto, N Etalpela Ba ekdidel véa Awpokdpta Skroutz (ong a&lag pe tnv xpnuatikn a&la mou TpemeL va
ETILOTPAWEL.

21. ®opoloykda {ntrjpata

AapBavopgvou uttdPn Tou yeyovoTog OTL Katd TV ayopd Awpokaptag Skroutz Sev AapBavel xwpa
Tapadoon-mMwAnon TMPolOVIWY aAAA ayopd SLKALWPATOG UTIEP TPLTOU TOo oTolo elval EVOWPATWHEVO OTNV
Awpokdpta Skroutz, ev ekdidetal OPOAOYLKO TIAPACTATLKO, CUPPWVA PE TNV LoxVouoa vopoBeaia. To
avtioToL 0 POoPOAOYLKO TIAPACTATIKO ekSLSeTaL OTaV TTpaypatoToLeltal TwANCn TPoldVTWVY HE TN Xprion
NG Awpokaptag Skroutz yla tnv a&la Twv TPoloVTWY TIou TTIWAOUVTAL.

22. ATtodoxn opwv
H ayopd kat xprion tng Awpokdptag Skroutz cuvendyetal Tnv TARPN arodoxn Twv TTapoOvTwy OpwV Kal

TipoUToBEcEwV.

23. Tpomottoinon 6pwv

OL tapdvteg 0poL Suvavtal va TPOTIoTIoLNBoUV OTIOTESHTIOTE CUNPWVA E TNV LoXUOUCA EUTIOPLKN
TIOALTLKN TG Etatpelag kal tnv Kelpevn vopoBeaota, evnuepwvovtag Tnv emionun LotooeAida tng Etalpelag
/KAl Pe KABe GANO TIPOCPOPO TPOTIO.
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